
    

 
FOR IMMEDIATE RELEASE 

 
BETTER BUSINESS OF JORDAN HAS AGREED TO TRANSLATE THE “STRESS MASTERY 
PROGRAM”  INTO ARABIC 
 
March 1, 2017 – Phoenix, Arizona (USA) & Amman Jordan 
 
Stressmaster International (SI), the global leader in corporate employee stress assessments, stress mastery 
training and stress coaching and Better Business (BB) of Jordan announced today that Better Business has 
agreed to translate Stressmaster International’s stress management training and development materials in to 
Arabic. According to Dr. James Petersen, founder of Stressmaster International, “companies in the Middle East 
will soon have access to our evidence-based stress assessments and stress management programs.” 
 
Over the past 30 years, Stressmaster International has developed a comprehensive set of stress management 
training and development tools to help employees reduce and master workplace stress. This set of materials, 
created by Dr. Petersen, is called the Stress Mastery Program (SMP). The SMP has three (3) key components; 
the Stress Mastery Questionnaire (SMQ), Stressmastery Guide: A Road Map to Resilience and the Stress 
Mastery Workbook. The Program is now available in English, French, Spanish, Norwegian, Slovenian and, soon, 
Arabic. 
 
Established in 2003, Better Business of Jordan, specializes in capacity building and human capital development 
for corporations throughout the Middle East; providing effective learning experiences, delivered through 
competent experts leading to remarkable results. With over 300 corporate clients - Better Business functions on 
the premise that each member of the team contributes to building the corporation and strengthening the 
capabilities of individuals ultimately aids in achieving the collective goals. 
 
With the translation of the Stress Mastery Program, including the internationally recognized Stress Mastery 
Questionnaire (SMQ) into Arabic, Rand Haddadin, Managing Director of Better Business, and his team will be the 
primary resellers in the region for all of Stressmaster’s assessments, training and development materials. 
According to Mr. Haddadin, “working with Dr. James Petersen and his team at Stressmaster allows us to provide 
our clients with proven-effective corporate stress assessments, programs and tools that will now be available in 
Arabic. With these tools we will help our clients in Jordan and the Middle East master workplace stress and 
function more effectively as valued employees in their various organizations and industries.”  
  
According to a recent Carnegie Mellon University study, workplace stress is a major worldwide problem today. 
Their research of over 6,300 people revealed that workplace stress has increased between 10% and 30% since 
1983. Regus in Luxembourg polled over 22,000 employees in 100 countries, including the US, about their level 
of stress. Their report concluded that “…office life has never been more stressful, with over half of the global 
workforce (53%) saying they are closer to burning out than they were just five years ago.”  
 
Work-related stress is often revealed in such diverse ways as mental health problems, burnout, concentration 
difficulties, poor performance, domestic problems, substance abuse, and poor health. Stress can impact an 
employee’s quality of work, absenteeism, work satisfaction, work engagement, creativity and job turnover. 
Workplace stress is very costly; e.g., in the US the highest healthcare cost is for mental health and stress related 
issues at 28% of all benefit costs. And, according to a Harvard and Stanford University study, “workplace stress 
is thought to contribute to 120,000 deaths each year and costing up to $190bn in healthcare costs.” 



    

 
 
 

For More Information: 
 

For 30 years, Stressmaster International has been the global 
leader in corporate and individual stress assessments, employee 
stress mastery and stress resilience training and stress coaching. 

The heart of Stressmaster is The Stress Mastery Program. The Program provides trainers and coaches with a 
comprehensive approach to helping employees learn how to master stress and build personal resilience. 
Stressmaster and our team of over 40 Stressmaster Associates have helped over 600,000 people in 15 countries 
to be more effective at mastering stress both at work and home. Stressmaster International has provided stress 
mastery programs and stress assessments to thousands of individuals, organizations and companies including: 
KPMG, JPMorgan, Federal Reserve Bank of S.F, National Boy Scouts of America, Chandler Unified School 
District, Banamex (Mexico), Fidelity National Title Company, DeBeers (South Africa), Expo2020 (UAE), 
Nationwide Insurance and many others. 

 

Through our learning and development programs, Better Business supports 
the growth of people by focusing on building their skills of processing 
information into knowledge, values, and finally into skills which can be used in 
their professional lives.  

TRAINING: We at Better Business work towards instilling a corporate culture open to learning within 
organizations. Our training programs are custom-made, industry-specific, and activity-based incorporating 
experiential learning that allows participants to integrate the acquired skills directly into their working environment. 

COACHING: This strategic intervention drives development in areas of leadership performance and personal 
levels and aids individuals to reach their full potential. Our personalized coaching approach has proven to have a 
transformational impact both on individuals being coached and businesses. 

     

CONTACT STRESSMASTER   CONTACT BETTER BUSINESS 
James C. Petersen, Ph.D.    Rand Haddadin 
Psychologist/Founder    Managing Director  
Stressmaster International Better Business 
www.stressmaster.com www.betterbusiness.com.jo     
jpetersen@Stressmaster.com    rand@betterbusiness.com.jo 
480-444-6301 (+962) 6 581 1111 
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